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Energy Emergency 
Alerts

What you need to know…
Regional Transmission Organizations (RTOs) are 
charged with pairing the supply and demand for 
electricity over multiple states and are ultimately 
responsible for the operational control of the 
regional electric grid.

As a general rule, the demand for electricity 
increases as the outside temperature drops and is 
at its highest during extremely cold temperatures. 

When the RTOs have reached a point where the 
demand for electricity is threatening to exceed 
the available power supply, RTOs issue ENERGY 
EMERGENCY ALERTS. Not every alert is treated 
equally, but some alerts require local utilities (like 
Carroll Electric) to issue public appeals to conserve 
electricity. 

If voluntary reductions in electricity consumption 
are not sufficient to balance the regional supply 
and demand of electricity, it may be necessary for 
Carroll Electric Cooperative to eventually initiate 
interruptions of electric service across its service 
area, with members sharing these interruptions on 
a rotational, short-term basis.

No one wants to be in this situation, but electric 
utilities have an obligation to the RTOs to implement 
emergency load curtailment plans when needed 
to provide relief to the regional electric grid during 
emergencies and power shortage events.

However, it is not just cold weather.  Other 
circumstances can cause a shortage of power 
generation within each respective RTO. 

To learn why these events are becoming more 
common, please visit carrollecc.com/bulk-power-
system.

What should you do…
Stay informed! RTO ENERGY EMERGENCY ALERTS 
often escalate and de-escalate rapidly. The Cooperative 
will maintain the current alert status on its website and 
what action is required. 

How to Conserve Electricity During
 RTO energy emergency alerts

There are several ways Carroll Electric customers 
can conserve electricity during RTO ENERGY 
EMERGENCY ALERTS:

Avoid using electric stoves and ovens, 
when possible. 

Limit the use of washers and clothes 
dryers.

Avoid taking long showers to avoid strain 
on electric water heaters. 

Limit the use of dishwashers, and be 
sure to use the air-dry setting. 

Adjust thermostat settings.
 
When outside temperatures drop close to or 
below freezing, it can be difficult for heating 
systems to keep up.

Close blinds to help insulate windows 
and reduce heat loss.

Turn off nonessential lights, appliances, 
and devices when not in use. 

Carroll Electric is committed to engaging with 
members to ensure we are more than just an electric 
utility. We are here to teach, inform, and serve the 
Cooperative's members.
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Carroll Electric is now taking applications to award a 
scholarship for enrollment in the fall 2023 Arkansas 
State University/Newport High Voltage Technology 
Program. The Cooperative will cover the entire tuition 
for the one-year technical certificate program. 

Upon completion, a 10-week paid internship at 
Carroll Electric Cooperative will be offered to the 
recipient of the scholarship.

For more information or to submit an application, 
visit carrollecc.com/lineman-technology. The 
application deadline is April 3, 2023.



Carroll Electric is inviting nonprofit organizations 
within its service area to apply to participate in 
Operation Arbor. Trees will be purchased and planted 
by Carroll Electric under the direction of certified 
arborists in locations that protect the trees and the 
power lines. The future success of the trees will be 
the responsibility of the organization. All program 
details are explained on the application.

For more information or to submit an application, visit   
carrollecc.com/operation-arbor. The application 
deadline is April 3, 2023.

Carroll Electric Cooperative will select outstanding 
high school juniors to attend the Electric 
Cooperatives of Arkansas Youth Tour, an all-
expenses-paid educational trip to Washington, D.C., 
from June 16-22. 

Students selected to participate will have an 
opportunity to earn a $5,000 scholarship.

For more information or to submit an application, visit  
carrollecc.com/youth-tour. The application deadline 
is April 3, 2023.
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